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7 Easy Strategies To Get More 5-
Star Reviews
Here are 7 simple strategies to get more 5-star reviews:

1. Exceed Expectations: Deliver an exceptional service or product experience 
that delights your customers, encouraging them to leave a glowing review 
while still in your business.

2. Personalized Review Requests: Directly ask satisfied customers for their 
feedback. Let them know how much their review means to you and your 
business.

3. Easy Review Access: We offer direct access to your review platform with QR 
codes and NFC cards, making it effortless for customers to leave feedback. 
Simply have them scan a QR code or tap an NFC card with their phone. (Get 10 
free laminated 3.5” x 5.5” QR Code/NFC Cards with all plans.)

4. Automated Follow-Up: Our platform sends a friendly reminder if a customer 
hasn’t left a review, reinforcing that their opinion is valued. (Automation 
Feature)

5. Honest Feedback: Ask for genuine feedback from customers who received 
excellent service. Honest reviews from happy customers are the most 
powerful.

6. Public Engagement: Respond to all Google and Facebook reviews 
professionally and with gratitude using our platform, which encourages others 
to share their feedback too—all managed on a single screen.

7. Opt-In Incentives: Offer a special discount or complimentary item in exchange 
for customers’ email addresses and phone numbers. This allows you to follow 
up with a review request while their positive experience is still fresh in their 
mind. (Opt-in verification form is included in most plans.)

By consistently offering exceptional service and simplifying the review process, 
you'll quickly boost your 5-star ratings and rise to the top!


